[Ipunoxenue

TexHuveckue TpeOOBaAHNS K TEXHUYECKOMY 00CITY:KUBAHUIO, PEMOHTY H
NOJ//IePKKe MPOrpaMMHO-TEXHHYECKOr0 KOMILIEKCa

1. TexuuueckomMy oOOCTYKMBaHUIO, PEMOHTY M mnoazaepxke (mairee — TO)
noajexar  IPOrpaMMHO-TEXHUYECKHE  CPEICTBA  MPOrPAMMHO-TEXHHUYECKOTO
KOMILJIEKCA COIIACHO creluduKkanuu o0opyoBaHus, npuBeaeHHol B [Ipunoxenun
1 x HactosmuM TexHuueckuMm TpedoBanusM (Hasiee — OO0OpyI0BaHUE).

O6opynoBaHue BKJIIOYAET B c€0sl BHIUUCIUTEIbHBIE MAIIMHBI, NiepUudepuiinbie
YCTPOMCTBA M JIPYrue TEXHUYECKUE CPENICTBA C COOTBETCTBYIOLUIMMHU MHUKPOKOJAMHU
(BHYTpEHHHMH  MHUKpPOINpOrpaMMaMu) ©  JOTNOJHUTEIbHBIMH  YCTPOWCTBAMH,
SIBIITIOIIIMMUCS UX HEOTHEMIIEMOU YaCThIO.

2. TO OOGopynoBaHHs OCYIIECTBIISICTCS Ha IUIOMIAAAX 3aKa3dyWKa Ha JIBYX
TEPPUTOPUAIBHO PA3HECEHHBIX BBIUMCIMTEIbHBIX LIEHTpax B I'. MUHCKE: OCHOBHOM
BBIYUCIIUTENBHBIN TEHTp (nanee — miomanka Nel) ¥ pe3epBHBIM BBIYUCIUTEIbHBIN
ueHTp (nanee — momaaka Ne2).

Pexxum pabotel obopynoBanusi: 24 (IBaguate uyerbipe) yaca 7 (Cemb) qHe
B Henento 365 (Tpucra miecTbACCAT NATH) THEU B TOMY.

3. TO Bkirovaet B ce04:

TeXHOJoruyeckoe oocnyxxupanue O060py10BaHus;

persiaMeHTHoe oOcnykuBanue O00py10BaHus;

PEMOHT i1l BOCCTAHOBJICHHS pab0OTOCIIOCOOHOT0 cocTostHUS OO0py10BaHuUS.

4. TexHOJIOTHYECKOE oOCITy>KUBaHHE O6opynoBanus HE00X0IUMO
JUtst 00ecTieueHrsT TEXHOJIOTHYECKUX TMPOIIECCOB 3aKa3uMKa U BKJIIOYACT MEPEUYCHb
pabot, nmpuBeaeHHbIX B llpunoxkenun 3. Bce paboTel B paMKax TEXHOJIOTHUYECKOTO
OOCITyXUBaHUSI JIOJDKHBI BBIIOJHATHCS B COOTBETCTBHUM C YCTaHOBJIEHHBIMU
perJaMeHTaMH.

5. PernamenTtHOoe oOCIyXHBaHHE BKIIOYaeT B ceOs pabOThl, HEOOXOAUMBIE
g nojaepxkanus OOopyaoBaHus B pabOTOCIIOCOOHOM COCTOSIHUM, KOTOPBIE
JNOJDKHBI ~ BBIMOJHATBCA B COOTBETCTBMM C  PErJaMEHTOM U IpaBUJIaMH,
YCTAaHOBJIICHHBIMU B COOTBETCTBUM C PEKOMEHJAUUAMH  [POU3BOAUTEIIAMU
O6opynoBanus. [lepeueHbp pabOT MO pEriaMEHTHOMY OOCITY>KMBAHUIO TIPUBEICH B
[Ipunoxenuu 2.

6. [lnarHoctuka, aHaiu3 U yCTpaHEHUE KOH(DIUKTHBIX, COOMHBIX U aBAPUMHBIX
CUTyalil B QyHKIMOHUPOBAHUH 000OPYAOBAHMS O3HAYAECT:

- JWarHoctTuka # aHaimu3 pabotel OOOpyAOBaHUS M  BCTPOEHHOIO
nporpamMmmHoro obecriedenust OOOpyIOBaHMS W TOUCK TMPUYUH, BBI3BABIIUX
KOH(MDIUKTHBIC, COOWHBIE WJIM aBapUMHBIX CHUTyalluid B (PYHKIIMOHUPOBAHHUH
O6opynoBaHus

- BoccTaHoByeHHE paboTocnocooHocT OO0pynoBaHUs O6€3 3aMEeHBI AeTalleld —
NyTeM W3MEHEHUs MapaMeTpoB HACTPONKMU JHOO KOJOB MPOTPAMMHBIX CPEICTB U
BHYTPEHHUX MHKpPOIpPOrpaMM (B TOM YHKCJIE M B CIydae M3MEHEHHS KOHPUTYpaIuu
000pyI0BaHUA).



JlmarHocTuka, aHalu3 U YCTpaHEHHE KOH(IMKTHBIX, COOMHBIX M aBapUITHBIX
cutyanii B (YHKIMOHUPOBAHWUU OOOPYIOBAHUS  BBIMIOJNHSIOTCA IO  MeEpe
HEO0OXOIMMOCTH WJIM MO TPEOOBAHMIO NOIpA3ICICHUI 3aKa3uuKa.

7. PemonT OOOpynOBaHUs BBIMOJIHSAETCS B Clly4ae PEryJsipHbIX COOEB B paboTe
000py10BaHUs, BEI3BAHHBIX BBIXOJIOM M3 CTPOSI OTJEIBHBIX JeTajeH, MOTHON MoTepu
paboTOCTIOCOOHOTO COCTOSIHUSI OOOPYIOBaHUSI WM IO TPEOOBAHUIO MOApPA3CICHUN
3aka3zuumka. PemoHT  oOopymoBaHHMs ~— TpeaycMaTpUBaeT  BOCCTAHOBJICHUE
paboTOCIOCOOHOCTH JeTale MM MX 3aMeHy, 4To omnpezensercs VMcnonnurenem u
3aKa3unmKOM.

Hns O6opynoBaHus, HE HAXOJSIIETOCSs HA TapaHTUHHOM(MOCTrapaHTUIHOM)
TEXHUYECKOM oOCITy>KUBaHUH, HEO0OXO0IUMOCTh IPOBEICHUS pPEMOHTA,
XapaKTEPUCTUKA HEUCTIPABHOCTH, MEPEYCHh HEOOXOAMMBIX IS PEMOHTA JAeTallel U
UX CTOMMOCTH OIpeaensercs B 3asBKE Ha BBIMIOJIHEHHE PEMOHTA, KOTOpas
yTBepknaercsa McmomauTenem u 3aka3quKkoM 0 BBITIOJIHEHHUS peMOHTa. CTOMMOCTh
PEMOHTHBIX pPabOT W CTOMMOCTh JeTtaneit, He mpebmaromux 500 (IlarbcoT)
oenopycckux pyoseir 00 xomeek 6e3 HJIC kaxmoi, BxoauT B crouMocth TO u
OT/ACIIBHO HE oOrmiauuBaerca. Jletanw, CTOMMOCTh KOTOPBIX  MPEBBHIIIAET
500 (ITsatecoT) Genopycckux pyonei 00 koneek 6e3 HJIC kaxmaoil, mpegocTaBisercs
3aka3yukoM OTAedbHO M B crouMocTtb TO He Bxonaar. Ilpu HeoOxoaummocTw,
pPEMOHTHBIE  pabOThl  MpeIyCMaTpUBAIOT  MPOBEJACHUE  BXOJHOTO  KOHTPOJIS
3aMEHSIEMBbIX JIeTalel U y3J0B.

8. Pabotbl, Bxoasmme B coctaB TO, HOMKHBI MPOBOAUTHCS C Y4aCTHEM
MITATHBIX CIENHATUCTOB VcnomHurtens, MMEOUMX JIEHCTBYIONUE CEepTU(PUKATHI
KOMITAHUW-TTPOU3BOAUTENICH  OOOpYJOBaHHMS 1O  COOTBETCTBYIOIIMM  THIIAM
000pyI0BaHUS.

[Ipu BBIMOTHEHUU PEMOHTHBIX padboT VcromHUTENh UMEET MPaBO MPUBJICKATH
K paboTaM TpenCcTaBUTENEH CEPBUCHBIX IICHTPOB MPOW3BOAUTENS (TOCTABIINKA)
OO6opynoBanusi, 0 4eM 3apaHee 00s3aH YBEJAOMUTh 3aka3zuuka. OTBETCTBEHHOCTH 3a
MPOBEJCHUE PEMOHTHBIX pabOT C NPUBICYECHUEM TMPEJICTABUTEIEH CEPBUCHBIX
LHEHTPOB MPOU3BOAUTENS (MIOCTaBIIMKa) HeceT VICIIOMHUTEIb.

9. KonnuecTBO  mpuBiIeKaeMOro K paboTaM  IITaTHOTO  IepcoHasa
WcnonuuTens 10KHO OBITh JOCTATOYHO JJIsl OPTaHU3AIMKU KPYTJIOCYTOYHOM pabOThI
B paboune, BBIXOJHBIC M TPA3JHUYHBIC JHH C ITOCTOSHHBIM TIPHCYTCTBHEM
pabotHukoB HMcnomnutens Ha momaakax Nel u Ne2. KonuwyecTBo pabOOTHHKOB
Hcnonuutens oIHOBPEMEHHO MNPUCYTCTBYIONIMX HA KaXJAOM IUIOMIAJKE, TOJKHO
OBITH TOCTATOYHBIM JJIsI COOJIIO/ICHHUSI 3aKOHOAATENIbCTBA B 00JIaCTU OXpaHbl TPYa, a
Takke i odecriedeHus: GyHKImoHupoBanuss OOOpyA0BaHUS COTJIACHO CIEAYIOIIUM
yCIIOBUSIM: B cliydae Hanuuus mpoOiem (cOoeB, 0Tka3oB) B pabore OOopymoBaHUs
OTBOJIUTCA HE OoJiee 45 MUHYT Ha X YCTPAHEHHUE WUJTU TIEPEXO0/1 Ha PE3EPB.

[Mpunoxenne: 1. Cneuudukaius 060pya0BaHHS
2. IlepeueHbp pabOT, BBHIIOJHAEMBIX B paMKaX PpErJaMeHTHOTO
00CyXKMBaHUsI 000PYAOBAHUS
3. Ilepeuenp paboOT, BBIIOJHAEMBIX B pPaMKaX TEXHOJIOTUYECKOTO
00CITy>)KMBaHUs 000pyI0OBaHUS
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[Tpunoxenue 1 k Texuunueckum TpedOBaHUSAM

CIIEIIM®OUKAILIUSA OBOPYJIOBAHUSA
Taoauma 1

Crnenudurkanus odopynoBanus Ha miaomaakax Nel u Ne2, moaieskamero
TEXHHYECKOMY 00C/IYKMBAHUIO

Ne HanmenoBaHue Kom.,
/1 IIT.
1. * | Cepsep IBM 2828-H13 zEnterprise BC12 2
2. * | Cepsep IBM z15T02 2
3. * | Kommyrtarop Brocade G720 4
4. * | KommytaTtop Brocade G620 2
5. * | Cucrema xpaHeHus naHHbIX (Storage Server) EMC DLM2100 2
IIpumeuanue:
* O6opynoBaHne HE MMOUISKUT OTKIFOUCHHUIO TIPH MPOBEICHUH PErJIaMEHTHBIX PadoT.
Taouuua 2
Cneunduxanus 10N0JTHUTEIbHBIX YCTPOUCTB,
BXOJSIIIIMX B COCTAB 000PYAOBaHMS
Ne [To3umms n JlomoHuTEbHBIE YCTPOUCTBA
n/n HalMEHOBaHUE
000py/10BaHUs COTJIACHO HaumenoBanue Ko,
cnenuduKkanuu IIT.
1. [Cepsep IBM 2828-H13  [1) APM ynpasnenus (HMC xoHcob) 4

zEnterprise BC12
(Tabmuma 1)

2. |Cepsep IBM z15T02 1) APM ynpasnenus (HMC koHCoIB) 4
(Tabmuma 1)




[Tpunoxenue 2 k TexHuueckum TpeOOBaAHUSM

HEPEYEHD PABOT, BBIIIOJTHAEMbIX B PAMKAX PETJIAMEHTHOI'O
OBCJUAYKUBAHUA OBOPYJTOBAHUSA HA TIVIOLIHAIKAX Nel U Ne2

PernamentHOE 00CTY)KMBAaHUE BKIIFOUAET BBHIMIOJHEHHUE CICAYIOMINX PadoT:

1. ExxenneBnsle, mpoBoaarcs 10 08.00:

- BHENIHUN OCMOTpP 000PY/I0BAHUS;

- OYMCTKA OT MbUIM BHEIIHUX MTOBEPXHOCTEH 000PYI0BAHUS;

- aHanu3 paboThl 000PYAOBAHUS IO COCTOSTHUIO AJIEMEHTOB UHIUKAIUY;

- aHanu3 3alucel B )KypHajgax OmmooK;

- mpoBeaeHHUE paboT MO MOATOTOBKE 000PYI0BaHUS K paboTe;

- aHanu3 COOMHBIX W aBAPUUHBIX CHUTYallMd, JOKAIM3AIUI0 HEUCIIPABHBIX
KOMIIOHEHTOB;

- Jpyrue paboThl, NPEAYyCMOTPEHHbIC HKCIUTyaTallMOHHOW JOKYyMEHTAaIUel
Ha Kbl BU 000pyI0BaHMUS.

2. JIByxHenenbHbIe, MPOBOISTCA JIBa pa3a B MECSI] B BBIXOJAHBIC THU:

- OYHMCTKA OT MbUIM BHYTPEHHHUX MOBEPXHOCTEH IIKAPOB IS pa3MEILCHUS
000py0BaHU4,

- TMPOBEICHUE TIAHOBBIX PEMOHTHBIX palboT;

- MpOBEACHUE IUIAHOBOTO TECTHUPOBAHUS OOOpPYIOBaHHUA W  aHAIM3
pe3yJIbTaTOB
C 1IEJIBIO JIOKAJIU3AIIMU BO3HUKAIONIUX HEUCTIPABHOCTEN (TIPH HATMYUU COOEB);

- Jpyrue paboThl, MPEAYCMOTPEHHBIC HSKCIUTYyaTallMOHHON JOKyMEHTaIue
Ha KXl BUI 000Dy I0BaHMUS.

3. I'ogoBsie, MPOBOJSATCS B JIETHUM NIEPUOJ OJIMH Pa3 B TOJl B BHIXOJHBIC JTHU:

- TOJHOE OTKIIOUEHUE DJICKTPONHTAHHS OOOPYIOBaHUS, 33 HCKIIOYCHUEM
o0opyaoBaHusi, oTMeueHHOTo B [Ipunoxkenue 1 3HaKOM «*»;

- MPOBEpPKa COCTOSIHUS MEPBUYHBIX BBHIKJIFOYATEICH JIEKTPONMUTAHNUS;

- OCMOTp M OYMCTKA OT MbUIH OJIOKOB BEHTUJISITOPOB;

- OouHucTKa (QUIBTPOB OT MBLIH;

- OYHCTKA OT MbLJIU COSAUHUTEIbHBIX KalOemel;

- MpoayBKa M ouucTKa OT mbuUid KOHHEKTOPOB FICON kaHamnos;

- BBINIOJIHEHWE JAPYrHMX pabdoT, MPeayCMOTPEHHBIX IEepEeYHEM T0JI0BOM
npoQUIaKTUKA B OKCIUTyaTallUOHHOM  JOKYMEHTAIlMM Ha  KaXIbli  BUJ
00CITy)KHBaeMOTO 000PYI0BaHNS;

- MO 3aBepuieHWH pPAOOT BBHIMOIHAETCA BKJIIOYEHHUE OOOpPYIOBaHUS, €ro
MOJIHO€ aBTOHOMHOE TECTUPOBAHUE, 3arpy3Ka ONEPAIMOHHBIX CUCTEM B JIOTHUYECKUX
pasjenax.

[lepeuenp peraaMeHTHBIX pPabOT MOXKET ObITh paciiupeH McnonHutenem
B COOTBETCTBUU C TpeOoBaHUsIMHU TTpon3BoauTesst OO0py10BaHUS,.
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[Tpunoxenue 3 k Texuuuecknum TpedOBaHUSM

HEPEYEHD PABOT, BBIIIOJIHAEMbBIX B PAMKAX
TEXHOJIOI'MYECKOI'O OBCJIY’KUBAHUSA OBOPYJ1OBAHUA
HA IIVIOINAIKAX Nel U Ne2

L Texnonornyeckoe obcmyxxuBanue cepsepon IBM zBC12 u IBM z15T02
BKJIIOYAET B ce0s CIeAyIoIee:

1.1. BxitoueHue W OTKJIIOYEHHE, a TakKe 3arpy3ka M 3aBeplieHHe padoThl
omnepanuoHHbIX cucteM z/OS corjmacHo Tpaduky pabOThl WM O TpeOOBAHUIO
3aka3urKa ¢ BBIIOJHEHUEM BCET0 KOMILIEKCAa HEOOXOAUMBIX MPOIIETYypP, B TOM YHUCIIE
WHCTPYKIIMHU 3aKa34yuKa M0 3arpy3Ke U 3aBEpIICHUIO pabOThl ONEPAIMOHHBIX CHCTEM
Ha [EHTPAJIbHOM BBIUYHCIUTEIbHOM KOMILIEKCE;

1.2. TlocTosSsHHBIIT MOHUTOPHHT PaOOTBI O0OPYIOBAHUS C HCIOJIH30BAHUEM
HMC Bxmrouatomuii B ce0s1 ananu3 «Hardware Messages», «View Service History»,
«Perform Problem Analysisy;

1.3. Peanuzanuio m3MeHeHuii B ¢yHKuHoHUpoBaHuM cepBepoB IBM zBC12
u IBM z15T02 no coriracoBaHuio ¢ YIIOJHOMOYEHHBIM IPEACTABUTENIEM 3aKa3unKa;

1.4. TectupoBanue cepepoB IBM zBCl2 u IBM zI15T02 u ananus
pe3yiabTaTOB € LENIbI0  JIOKAJIM3AllMM  BO3HMKAIOIIMX  HEUCIPABHOCTEH
C MCIOJIb30BAaHUEM YTIPABIISIONIECH KOHCOIM, BKITIOYAs:

1.4.1. Ucnons3zoBanune «Checkout Testy;

1.4.2. Anamus conepxumoro «IFCC and other errorsy;

1.5. TlpoBenenue KoMmIUiekca pabOT MO aHadu3y MW JUHAMHUYECKOMY
U3MEHEHHIO KOH(UTYpallMu ¢ HCHoJib3oBaHueM «View Activation Profilesy,
«Customize Activity Profiles», «(I/O) Configuration», «Hardware Configuration
Details», «Rebuild Vital Product Data», «Advanced Facilitiesy.

1.6. TIlpoBemenue pabOT MO COXPAHEHHUIO KPUTUYECKUX  JAHHBIX
¢ wucnosb3oBanueM «Backup Critical Data» u BocCCTaHOBJIEHHIO, B Ccllydae
HeoOxonumoctd, GyHkuuonupoBanuss HMC ¢ ucnons3zoBanuem «Hard Disc
Restorey;

1.7. Co3ganme W ToAJep)KUBaHHWE  KOH(UTypatopa  BBOJIa-BbIBOJIA
BbIUuCIUTENbHOTO KOoMIUiekca B OC z/OS B aKTyaJIbHOM COCTOSSHUM C TOMOIIBIO
nporpammbl  HCD 1o coriiacoBaHuio € YHNOJHOMOYEHHBIM IPEACTABUTEIEM
3aKa3uukKa;

1.8. VYcraHoBka W aKTHUBH3allMsi HOBBIX BEPCHU MHKPOKOJOB IO Mepe
MOCTYIUICHUS.

2.  Texnonoruueckoe oOcmyKUBaHUE BCETO 000pyI0BaHUS
U JIOTIOJTHUTENIbHBIX YCTPOUCTB coryiacHo Tabnuiam 1,2 [lpunoxenus 1 Bkitouaer
B ce0s creayroniee:

2.1. Bkarouenne ©  OTKIIIOYEHHE  COTJIaCHO  rpaduky  paboThl  WiH
Ipu HEOOXOAMMOCTH, B TOM YHCIE O TPeOOBAHUIO MOJpa3/iefiecHui 3aka3zdyuka,
C BBIMIOJIHEHUEM BCETO KOMIUIEKCa HEOOXOIUMBIX MPOLEAY;



2.2. IlpoBenenue HEOOXO0JUMBIX MIePEKITIOUCHUH, MO IKJTIOUCHUH,
NEPENOAKIIOUeHNH,  MEePeKOMMYTalud  O00OpyJOBaHHA  TO  COIJIACOBAHHIO
¢ 3aKa34MKOM HIIM 10 TPEOOBaHMIO 3aKa3unKa;

2.3. Ilepememienne B mOpenenax — OJHOTO  3JaHHUs  OOOpyAOBaHUS
10 COTJIACOBAHMIO C 3aKa3YMKOM WJIM MO TPeOOBAHMIO 3aKa3uMKa;

2.4. IlocTOSIHHBI MOHUTOPUHT pabOThI 000PYJOBaHUSI.

2.5. IlocTOSIHHBI MOHUTOPHHI HAaJIM4YUA CBA3UM MEXIy O0OpYyJIOBaHHEM,
pa3MelieHHbIM Ha iomaake Nel u mnomaake No2.



